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ALWAYS HERE, ALWAYS READY. 

A single point of access to the  
full spectrum of behavioral health services.  

We are Riveon.

ACCREDITED BY: FINANCIAL: 
Medicaid Accepted

Most Health Insurance 
Accepted

Fees are based on  
a Fee Subsidy Guideline

NON-EMERGENCIES: 
440.989.4900

HEARING IMPAIRED  
VIA OHIO RELAY SERVICE:  
711 or 800.750.0750 



ASSESSMENT SERVICES 
Riveon provides a variety of assessment and screening options  
to fit your needs and availability. To schedule an appointment  
for an assessment, please call our Intake Services Department  
at 440.989.4900, select option #2. Walk-in assessments  
are available Monday–Thursday.

THE KEY WOMEN’S CENTER RESIDENTIAL HOUSING 
The Key is our residential facility located in Lorain which 
provides a supportive and caring environment for women and 
their children (ages 0–4) as they work to regain control of their 
lives. The Key operates 24 hours a day, 7 days per week accepting 
intake calls after hours. The Key also offers outpatient treatment 
services, helping women recover from substance use disorders 
utilizing research-based models of care and a 12-step recovery 
process. The length of treatment is based on how quickly each 
individual stabilizes and develops the recovery skills needed  
to ensure lasting success.

Riveon provides specialized services for pregnant women who are 
struggling with a substance use disorder or in their first year after 
giving birth. This program not only addresses the special needs 
of the mom but also the needs of the baby. These wrap-around 
services include a designated case manager, a child development 
specialist, and a family therapist.

CHILDCARE 
We understand that childcare can be a barrier for women to  
be able to engage in treatment. The Key offers childcare to both 
our residential and outpatient customers while they are in  
the treatment groups. Age appropriate, skill-building activities 
are utilized as part of the childcare programming.  

TRAUMA-INFORMED CARE 
Riveon utilizes a trauma-informed care approach. All clinical 
staff have been trained in understanding, recognizing, and 
responding to the effects of all types of trauma. Research-based 
curriculum is implemented in all women’s services. 

FAMILY PROGRAMMING 
Riveon Family Programming is offered as an open-ended 
educational support group. It is designed and conducted 
primarily for parents, spouses and other family members  
who are concerned about a loved one’s harmful use of alcohol  
or other drugs. This program is also open, free of charge,  
to any individuals within the community that may have a loved 
one struggling with addiction.

DAY TREATMENT 
The goal of Riveon Day Treatment Program is to help our 
customers develop the support, skills and tools that will allow 
them to remain abstinent and to recover from their chronic, 
progressive and fatal disease. Our treatment requires that 
individuals use helpful skills and take responsibility to manage 
their recovery. Groups are conducted 5 days per week with 
additional individual therapy sessions when needed.

INTENSIVE OUTPATIENT PROGRAM 
Our Intensive Outpatient Program (IOP) is a comprehensive 
treatment approach for women which includes an initial 
evaluation, educational groups, group therapy as well as 
individual and family therapy sessions and 12-step support groups. 
Our goal is to help women develop skills and tools that will lead 
them to recovery and overall wellness. Groups are conducted  
3 days per week for 3 hours.

MEDICAL SERVICES-AMBULATORY DETOX 
The Ambulatory Detox Program was created as a result  
of the overwhelming need for those suffering from opiate 
addiction and the limited availability of detox beds. Ambulatory 
Detox is an outpatient service that assists individuals through  
a safe, medically monitored withdrawal process from opiates.  
It includes a complete medical evaluation, medications to ease  
the distress of physical withdrawal, and immediate placement  
in the appropriate level of rehabilitation.

AFTERCARE 
The last phase of recovery is our Aftercare Program. This level  
of care helps women continue to develop relapse prevention skills 
and provides a strong support network which enables them  
to maintain long-term recovery.

PEER SUPPORT 
Our peer support specialists assist customers by acting  
as a mentor and providing support functions throughout  
the recovery process.

TRANSPORTATION 
Transportation can also be a barrier to treatment engagement.  
We offer transportation to all our outpatient customers; as well  
as to our residential women while they are residing at The Key.

WOMEN’S SERVICES 
CONTACT INFORMATION:

THE KEY  
WOMEN’S CENTER
1882 East 32nd Street 
Lorain, OH 44055

p 440.989.4900



At Riveon we offer a complete range of alcohol, drug 

and behavioral health programs that focus on helping 

women and their families including: rehabilitation, 

medical services, parenting training and coaching, 

vocational and educational services as well as 

assistance with supportive housing. We also offer 

specialized programs for pregnant women or those 

who have recently given birth.

WOMEN’S 
 Services

Our women’s programs are tailored to meet the 

needs of each individual, focused on solutions, 
support and results.

Individualized Outcome-
Driven Treatment Programs 
to HELP WOMEN RECOVER 
and LEAD HEALTHY LIVES


